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Paper | & 11 :

Technical Subject, Organizational Knowledge & Management
Section (A):

Introduction to Hospital Housekeeping
1.1 Housekeeping and its importance in hospital
1.2 Role of housekeeping assistants in healthcare settings

Cleaning Techniques
2.1  Cleaning and types of cleaning methods
2.2  Use of basic housekeeping equipments
2.2.1 Mops, brushes, buckets
2.2.2 Vacuum cleaners, floor scrubbers, buffing machines

Area-Specific Cleaning Procedures

3.1  General ward and patient rooms

3.2 Operation theatre and ICU

3.3  OPD and office areas

3.4 Bathroom cleaning

3.5  Cleaning public areas: lobby, corridors, stairs, garden
3.6  Daily, weekly, and spring cleaning

Waste Management
4.1  Types of waste
4.1.1 General waste
4.1.2 Biomedical waste
4.2  Waste disposal procedures
4.2.1 Color-coded bin system
4.2.2 PPE usage during handling

Infection Control Measures
5.1 Standard precautions
5.1.1 Hand cleaning process
5.1.2 Use of masks, gloves, aprons
5.2  Basic disinfection and sterilization techniques

Linen Handling in Hospitals

6.1  Collection and segregation of linen
6.2  Washing and storing practices

6.3  Handling contaminated linen

Hospital Laundry Operations
7.1  Laundry equipment overview
7.1.1 Washing machine, hydro extractor, dryer, ironing press
7.2 Laundry cycles and procedures in hospital laundry
7.2.1 Sorting, washing, drying, ironing, folding
7.3 Linen classification and stain removal basics
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Section (B):
8.  Introduction to Housekeeping
8.1  Functions of housekeeping
8.2  Sections in Housekeeping

9.  Cleaning Agents and Materials
9.1 Cleaning chemicals and disinfectants
9.2  Safe use and storage of chemicals

10. General Housekeeping Practices
10.1 Bed Making Procedure and Turn-down service
10.2 Floor, Furniture, Glass and Metal Cleaning process

11. Workplace Health and Safety
11.1 Personal protective equipment (PPE)
11.2 Fire safety measures
11.3 Ergonomics

12. Hygiene and Attributes
12.1 Personal Hygiene Standards
12.2 Daily grooming standards
12.3 Housekeeping Personnel Attributes

13.  Communication and Housekeeping Terminology
13.1 Names of tools, signs, and materials
13.2 Commonly used terms in hospital housekeeping
13.3 Reading basic instructions and labels
13.4 Basic interaction with patients and healthcare staff

14. Inventory and Par Stock Management
14.1 Types and Importance of housekeeping inventories
14.2 Inventory control methods
14.2.1 Issuing and stock records
14.2.2 Checking and labeling items
14.3 Par stock concepts
14.3.1 Minimum, maximum, and average stock
14.3.2 Daily/Weekly/Monthly consumption tracking
14.4 Requisition and storage procedures

Section (C):
1. Policies, Laws and Regulations
1.1 Nepal Health Sector Programme
1.2 Nepal Health Service Act, 2053 and Regulation, 2055
1.3 9TRIT TRMATe AT g&h Prg TH, 3049
1.4 FHANIEEH! JATH T T readT T4l (HIHIEl, 3045
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QEWTH T (Public Management)

2.1
2.2
2.3
2.4
2.5

FIATAT AT (Office Management)

FAAT (Office) : =T, e, F T THR

eI FHAIF 1 T UES

AT A1 A9 (Office Resources): U= T Y&R

@ FAMAE (Office Procedure) : 93 @8R (Correspondence), &l ¥ !
(Registration & Dispatch), ®REMg (Filing), ®93 (Circular), & 1<
(Order) T fawqulr @@+

2.6 dAle@ =@a®ade (Record Management)
2.7 WTEWE 98197 (Public Charter)
2.8 WA HeA AT (Human Values), TN &ded ¥ a1Ica qd1 Aemad
I TAR] AT AFATTARE T97 FgA |
IIH I (FKTQ)
Tz gug | ThET T | qENR T e
A %0 RO 999 X R AF = ¥O
Technical Subject )
(B) TeywtE | ¥° 20 T X R T = ¥O
Organizational 797(MCQs) 90 999 X R AT = R0
Knowledge & ©) R0
Management
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Technical Subject

(A) ¥O | RYGIT XY AT =90 |3 Yed X q0 AF = 30
(B) ¥O | I YYT XY AF =90 |3 999 X q0 ¥F = 30

Organizational
Knowledge & ©) RO | ¥ Y99 X ¥ AT = R0 -
Management
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